
 

    

SOP OF DISCIPLINARY / ANTI RAGGING AND GRIEVANCE REDRESSAL COMMITTEE 

 OF   VIVEKANANDA MAHAVIDYALAYA, BURDWAN 

The aims and objectives of Standard Operating Procedure (SOP) for Grievance and Redressal Committee, 

Vivekananda Mahavidyalaya, Burdwan is given below: 

Purpose: To establish a fair and transparent process for addressing and resolving grievances and 

complaints in a timely and effective manner. 

Scope: This SOP applies to all stakeholders, including students, teachers, and staffs (Permanent and 

Contract). 

Committee Composition: 

 Chairperson: Dr. Sibaprasad Rudra (Principal, Vivekananda Mahavidyalaya) 

 Joint Conveners:  

Dr. Barundev Roy, Associate Professor of Statistics  

Dr. Ananta Gope , Associate Professor of Geography 

 Members: 

Dr. Madhumita Bhattacharya, Associate Professor of Political Science 

Dr. Ranjit Kumar Pathak, Associate Professor of Chemistry 

Dr. Kusal Chattopadhyay, Associate Professor of Political Science 

Dr. Someswar Singha, Assistant Professor of Zoology 

Prof. Sumita Mondal, Assistant Professor of Botany 

Dr. Palash Mondal, Assistant Professor of Chemistry 

Sri Prodip Hazra, Lab. Attendant, Botany  

Sri Subhankar Kora, Lab. Attendant, Chemistry 

Sri Ashoke Kumar Bag, Library Attendant 

Sri Tamal Chandra Dey, Peon(Day Section)  

Sri Gorachand Ghosh , Head Clerk (Day Section) 

Sri Soumen Chakraborti, Head Clerk (Morning Section) 

Sri Swapan Kumar Bhuimali, Clerk (Morning Section) 

Sri Sanjit Bhattacharyya,Peon(Day Section)  



 

    

Procedure: 

1. Receipt of Grievance: Joint Conveners receive grievances through email, online portal, or in-

person by hand or through drop box. Acknowledgement of receipt would be done within 24hours. 

2. Initial Review: Committee reviews the grievance to determine its validity and severity. Through 

initial inspection, the Committee will decide on the course of action (investigation, mediation, or 

dismissal). 

3. Investigation:  

Gather relevant information and evidence. 

Conduct interviews with parties involved. 

Prepare a report with findings and recommendations. 

4. Mediation: 

Facilitate a meeting between parties to resolve the issue amicably. 

Ensure a mutually acceptable solution. 

5. Resolution: 

Implement the recommended solution. 

Communicate the outcome to the complaint. 

6. Follow-up: 

Monitor the implementation of the resolution. 

Ensure the grievance is fully addressed. 

7. Documentation: 

Maintain a record of all grievances, investigations, and resolutions. 

Ensure confidentiality and data protection. 

8. Reporting: 

Submit quarterly reports to management or grievances received and resolved. 

Identify trends and areas for improvement. 

 



 

    

 

Timeline: 

 Acknowledgement receipt: within 24 hours 

 Initial review: 3 working days 

 Investigation:10-15 working days 

 Mediation:7-10 working days 

 Resolution:10-14 working day 

 Follow-up: Ongoing 



 

    
 



 

    

Members of various Sub-committee, (2019-2021), approved by the Governing Body of Vivekananda 

Mahavidyalaya, Burdwan.  

 

DISCIPLINARY / ANTI RAGGING AND GRIEVANCE REDRESSAL COMMITTEE  
1. Dr.Barundev Roy (Jt. Convener)  

2. Dr. Ananta Gope (Jt. Convener)  

3. Dr. Madhumita Bhattacharya  

4. Dr. Kusal Chattopadhyay  

5. Dr. Ranjit Kumar Pathak 

6. Dr. Ahana Biswas  

7. Dr. Dipwanita Saha(T.C.)  

8. Sri Prodip Hazra  

9.  Sri Ashoke Kumar Bag  

10 . Sri Tamal Chandra Dey  

11. Sri Gorachand Ghosh (Head Clerk Day)  

12. Sri Soumen Chakraborti (Head Clerk Morning)  

13. Sri Swapan Kumar Bhuimali  

 

 
  



 

    

 

Members of various Sub-committee, (2021-2023), approved by the Governing Body of Vivekananda 

Mahavidyalaya, Burdwan.  

 

DISCIPLINARY / ANTI RAGGING AND GRIEVANCE REDRESSAL COMMITTEE  
1. Dr.Barundev Roy (Jt. Convener)  

2. Dr. Ananta Gope (Jt. Convener)  

3. Dr. Madhumita Bhattacharya  

4. Dr. Ranjit Kumar Pathak  

5. Dr. Kusal Chattopadhyay  

6. Dr.Someswar Singha  

7. Prof. Sumita Mondal  

8. Dr. Palash Mondal (Secretary, T.C.)  

9. Sri Prodip Hazra  

10. Sri Subhankar Kora  

11. Sri Ashoke Kumar Bag  

12. Sri Tamal Chandra Dey  

13. Sri Gorachand Ghosh (Head Clerk Day)  

14. Sri Soumen Chakraborti (Head Clerk Morning)  

15. Sri Swapan Kumar Bhuimali  

16. Sri Sanjit Bhattacharya  

 

INTERNAL COMPLAIN COMMITTEE  
1. Dr. Pallabi Sil (Presiding Officer)  

2. Dr. Ahana Biswas  

3. Dr.Barundeb Roy  

4. Dr. Biswajit Chakraborty  

5. Dr. Madhumita Bhattacharya  

6. Dr. Kusal Chattopadhyay  

7. Dr. Palash Mondal (Secretary, T.C.)  

8. Dr. Sadhan Mondal  

9. Prof. Amit Kumar Ash (T.I.C. Morning)  

10. Dr. Tanushree De  

11. Smt. Sumita Sengupta  

12. Smt. Sudipta Mandi  

13. Sri Prodip Hazra   



 

    

VIVEKANANDA MAHAVIDYALAYA, BURDWAN 

GENERAL GRIEVANCES REPORT 

Sl. 

No. 
Name of the students 

Date of 

Application 
Date of Meeting Grievances 

1 RUPAM MALLICK 07.11.2018  
Need fire extinguisher in each floor of the 

buildings 

2 

STUDENTS OF THE 

DEPT. OF 

GEOGRAPHY 

 

14.12.2018  
Need more computers in the department of 

Geography 

3 SAYANDIP ROY 05.01.2019 18.01.2019 
Need drinking water facilities in each floor 

of the library building 

4 

SUMIT ROY 

CHOUDHURY AND 

OTHERS 

31.01.2019  Need more sports items 

5 
ANTARA DAS AND 

OTHERS 
22.02.2019  

Need proper maintenance of cleanliness 

for girls’ bathrooms 

6 NILAY GHOSH 05.03.2019  
Need separate bathroom for boys’ pwd 

students 

7 SOUMI GUPTA 09.04.2019  
Canteen cannot provide traditional veg 

food items regularly 

8 
STUDENTS OF 1ST 

SEMESTER 
21.04.2019 25.04.2019 Need complaint box in each department 

9 RAJU SIDAI 17.05.2019  Need first aid box in each department 

10 
JEET MUKHERJEE 

AND OTHERS 
20.05.2019  

Need proper maintenance of two 

playgrounds 

11 
ARKA PRAVA 

GHOSH 
28.05.2019  

Demand of more facilities of books in 

departmental library. 
 

12 RAKESH GHOSH 30.05.2019  
Need  a comfortable environment of  

reading room in the library 

13 

SUMIT 

RAYCHOUDHURY 

AND OTHERS 

05.06.2019 11.05.2019 
Want Bachelor of Physical Education 

Course in the College 

14 RINKI MAJUMDAR 06.07.2019  

Can the college provide facilities of Zero 

balance account for the students in our 

Central Bank of India? 

16 NIRMALYA KONER 09.06.2019 02.08.2019 
Too much class load in the department of 

Geography 

 

 



 

    

VIVEKANANDA MAHAVIDYALAYA, BURDWAN 

GENERAL GRIEVANCES REPORT 

Sl. 

No. 

Name of the 

students 

Date of 

Application 

Date of 

Meeting 

Grievances 

15 AYAN KUNDU 24.09.2019  Need proper maintenance of cleanliness for boys’ 

bathrooms 

16 FIRST 

SEMESTER 

STUDENT 

05.01.2022 

 

 Need separate sick room for girl students 

17 ANKITA 

SINGHA 

29.01.2022  Need separate bathroom for girl PWD students 

18 PRIYATAMA 

SARKAR 

8.02.2022 17.02.20

22 

Need separate cycle stand for girl students 

19 SURAJIT DAS 

AND OTHERS 

15.03.2022  Need more space and sports equipments for indoor  games 

and sports 

20 DEBIKA DUARI 9.04.2022  Need proper repairing and maintenance of vending 

machines 

21 SUJAN DAS 18.05.2022  Two fans not functioning properly in Room No. M301 

 

22 SUJAN PANJA 24.06.2022 13.07.20

22 

Need maintenance of the roof of 3rd floor in main building  

on Lab-II of Geography department and room PG304 

23 SURAJIT DAS 

AND OTHERS 

16.09.2022  Need maintenance of playgrounds from unwanted bushes 

24 CHIRODEEP 

LAYEK 

10.01.2023 24.01.20

23 

Need more job oriented training programmes like TCS and 

other private companies in the College. 

 

 



































































 

 

 

INTERNAL COMPLAINT CELL 

VIVEKANANDA MAHAVIDYALAYA, BURDWAN 

 

 

Internal Complaint Cell (ICC) of Vivekananda Mahavidyalaya, Burdwan, was formed in 2018 in 

accordance with UGC Notification (Prevention, Prohibition and Redressal of sexual harassment of 

women employees and students in higher-education institutions Regulations, 2015). 

 

OBJECTIVES of the ICC : 

                   1. To ensure the college campus free from all kinds of gender inequality; 

                   2. To ensure gender equality of women in relation to work; 

                   3. To ensure safe working environment to women at the Institution; 

                   4. To ensure protection, safety and security of women workforce; 

                   5. To curb the possibility of any kind of sexual harassment  and abuse; 

                   6. To ensure Zero tolerance policy in matter of sexual harassment and abuse; 

                   7. To create an environment in the college where a student, especially  the girl student is   

safe and free to express.  



 

 

 

Existing Members of Internal Complaint Cell 

 

Sl.no.    Name of the Members       Designation                                 Post 

1.      Dr. PallabiSil                        Associate Professor    Presiding Officer 

2.      Dr. BarundebRoy                 Associate Professor           Member 

3.      Dr. KusalChattyapadhyay    Associate Professor           Member 

4.      Prof. M.Bhattacharyya         Associate Professor           Member 

5.      Dr. Ahana Biswas                Associate Professor            Member 

6.      Dr. ChaitaliMondal               Assistant Professor             Member 

7.      Dr. SadhanMondal                Assistant Professor            Member 

8.      Dr.BiswajitChakrabarty       Associate Professor            Member 

9.      Sumita Sengupta                          Librarian                      Member 

10.      Pradip Hazra                        Non-teaching Staff              Member 

11.      SudiptaMandi                       Non-teaching Staff              Member 

12.      Purba Das                            Student(Sem-II)                  Member 

13.      Nirupam Gayen                    Student (Sem-IV)                Member 

14.      Burdwan Foodies Club                  NGO                    External 

Member 

 

 

  



 

 

STANDARD OPERATING PROCESS OF ICC 

 STEP– 1  Receiving complaint within 3 working days of the incident. 

a) Verbal or written or on-linecomplaint to ICC 

members; 

b) Acknowledgement receipt is given to the 

complainant. 

STEP – 2   Initial review  within 3 working days. 

a) The ICC reviews the complaint; 

b) Decides on interim measures; (if needed) 

 STEP – 3   Formal investigation ( within 30 working days ) 

a) Committee members conduct investigation; 

b) Interrogate complainant, respondent and witnesses; 

c) Collects evidences; 

d) Maintains confidentiality. 

 STEP – 4  Interim measures (As needed) 

a) Ensures no retaliation. 

 STEP – 5 Findings and recommendations  

a) Committee submits reports to the Principal. 

b) Recommendations for actions. ( if needed ) 

 

 



 

 

 

  STEP- 6 Resolution and Follow-up 

a) College authority implements recommendations (if 

needed); 

b) Complainant is informed of the outcome; 

c) Monitoring and review. 

    STEP – 7  Additional guidelines which are followed: 

a) Maintains confidentiality throughout; 

b) Documents of all proceedings, evidences and 

findings are kept; 

c) Regular meeting of ICC members; 

d) Awareness programmes for Students; 

e) Review and revision of SOP in every year. 

 

 

 

 

 

 

 

 

 



 

 

REPORT FROM PRESIDING OFFICER 

 

In accordance with the Govt. of India Gazette notification Part-II, Section-1, 

No.18, “The Sexual Harassment of Women at Work place (Prevention, 

Prohibition and Redressal) Act, 2013” Part-II, Section-4 of All India Council 

for Technical Education (Gender Sensitization, Prevention and Prohibition 

of Sexual Harassment of Women Employees and Students and Redressal 

of Grievances in Technical Institute) Regulation,2016, The Internal 

Complaint Cell(ICC) has been reconstituted in Vivekananda 

Mahavidyalaya, Burdwan in the session 2018-2019. 

  



 

 

 

  



 

 

 



 

 

 

 

 

 

 

 

 

Feel free to contact with ICC in case of any physical and mental 

harassment in the College premises. 

    Contact no.    7586930555/ 9475884592 

    E-mail to ICC- icc.vm.bdn@gmail.com 
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Some glimpses of activities accomplished by ICC 

 

 

 



 

 

  



 

 

 



 

 

 


